
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

The new IPC-3 computer is equipped with 2GB flash memory.  
The Operating System, Windows XP Embedded, and West-Com 
applications are installed on the compact flash drive.  All data 
files are automatically duplicated and stored on the West-Call® 
Data Manager and will be automatically restored upon master 
replacement. The West-Call® IPC-3 is robust and is failsafe unlike 
most conventional computers.  It’s an industrial grade, fanless 
computer that weighs approximately five pounds with mounting 
wings integrated into the computer case.  It runs on an Intel 
Pentium-M processor running at 1.4 GHZ with 512MB RAM.   

 

IPC-3 

IPC-3



 
 
 
 

 Robust, rugged design 

 Fanless design 

 No moving parts 

 Weights 5lbs. 

 Intel Pentium Processor 

 Integrated mounting brackets  

 
 

 
 
 
 
 
 
 
 
 
               

DESCRIPTION MODEL NO. 
Master Computer IPC-3 
  

OPTIONS  
TQI for call reporting Feature /TQI 
Battery Back Up and Surge Protection UPS-1 

 
• To combine features, specify corresponding code letters that begin with a (/) to the end of the 

model number (i.e., IPC-3/TQI) 
 
 
 
 
 
 
 
 
 
COMPUTER 
Power Supply 12 VDC External DC Power Adapter 
Motherboard All-In-One Board 
Processor 1.4GHz Intel Pentium M 
Memory 512 MB RAM 
Video Card Integrated 
Connectivity Two 9-Pin D-Sub Serial Port, One RJ-45 Network Connector, PS/2 Mouse/Keyboard 

Port, 15-Pin VGA Port, 3 USB on back, 1 USB on front 
Hard Drive OS operates on 2GB Compact Flash 
Dimensions Length: 9-3/8”, Width: 5-3/8”, Thickness: 2-3/4” 
Voltage  90-135 V at 60 Hz; 180-265 V at 50 Hz 
Weight 5 lbs. 
 
OTHER 
Phone Mounted on Monitor 
Keyboard 84 Keys 
Cabling Category 5 Cable From Master Computer To HUB.  West-Call® Special Black Cable 

From Master Phone to Distribution Panel. 
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